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FAQ VOLUNTEERS POST GUIDELINES

OPEN HOUSE MACAU 2026

1. Why volunteer at OHM?

Are you passionate about architecture and about your
city? We’re looking for wholehearted people to help
us turn Macau into a big museum for a weekend, and
to make it a memorable experience for everyone who
visits. You’ll be part of a team of Macau enthusiasts,
working behind the scenes to open the doors of

its buildings. Open House Macau is free for all, and
without the support of volunteers like you, an event of
this size simply wouldn’t be possible.

3. What are the tasks available?

Our volunteers make sure every visitor has a
memorable experience. Choose the role that suits
you best:

« Guiding visits: study one or more buildings and
introduce visitors to their history, function and
architectural features, at a level for everyone. Ideal if
you enjoy architecture or want to learn more about
Macau’s built environment.

« Neighbourhood support: be the link between sites
in your neighbourhood, helping out where you’re
needed and handing out visitor guides.

- Visitors management: welcome visitors, keep
queues moving, hand out maps and collect
feedback from visitors.

« Welcome desk: answer questions about Open
House Macau and its sites, and suggest itineraries
based on visitors’ interests.

« Multimedia: capture photos, video and visitor stories
for our social media.

t/f +853 28715770 | volunteer@openhousemacau.com
www.openhousemacau.com
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2. Who can volunteer?

Anyone who loves Macau and enjoys sharing it with
others. You don’t need a background in architecture or
any previous experience: there are roles for different
interests and skills, from guiding visits to welcoming
visitors or capturing the weekend in photos and video.
Students, professionals, residents, we want to hear
from you! Based in Hong Kong? You’re welcome too,
just sign up through the volunteer call.

Whatever your role might be, you’re expected to:

« Have excellent knowledge of the visitor experience
at your assigned building/site and knowledge
of other OHM buildings/sites within your vicinity,
including their location, opening hours and waiting
lines’ status, as well as the ability to give more
details about the Open House event in general.

+ Keep your Area Coordinator informed of your
assigned building waiting lines’ status and other
issues required.

- Liaise and work with building representative/
owner at your assigned building to ensure set up
and operations are as planned, as well as set up
promotional material and hand out information as
required for your specific building.

- You’re also welcome to:

- Be active on social media (Facebook, Instagram,
wechat), sharing OHM posts and using #OHM2026,
#OHMacau, #ArchitecturalDialogues, and tagging us
on stories and posts;

« Helping us with promotional material distribution
within your neighborhood or institute (let us know if
you can do this at the volunteers application form).
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You’'re also welcome to:

+ Be active on social media (Facebook, Instagram,
wechat), sharing OHM posts and using #OHM2026,
#OHMacau, #ArchitecturalDialogues, and tagging us
on stories and posts;

« Helping us with promotional material distribution
within your neighborhood or institute (let us know if

you can do this at the volunteers application form).
4. How much time do | need to commit?

Open House Macau takes place on 5—6 December.
Choose the shift (or shifts) that suit you:

- Saturday morning (10am—-2pm)
- Saturday afternoon (2pm-6pm)
- Sunday morning (10am-2pm)
- Sunday afternoon (2pm—6pm)

You can volunteer on one day or both, just arrive
15-30 minutes before your shift. When you’re not on
shift, you’re welcome to visit the other sites and meet
your fellow volunteers.

Before the event, we’ll also have a few preparation
moments, starting with our volunteers meeting on 21
November, where you’ll get a full briefing and meet the
team. We’ll confirm all dates and times once you apply.

t/f +853 28715770 | volunteer@openhousemacau.com
www.openhousemacau.com
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5. Where would | be volunteering?

You’ll be assigned to one of the buildings taking
part in Open House Macau, all located in the Macau
Peninsula. Assignments are based on availability,
interest and accessibility, so we can’t take site
requests, but every site is a great way to experience
the city from the inside.

6. Will | be remunerated?

Open House Macau is a volunteer-run programme,
so this role is unpaid. It's a way to give your time

to Macau and bring people closer to the city’s
buildings. Our core team of professionals is ultimately
responsible for the event’s outcomes, so you

can simply enjoy the experience and make a real
difference.

7. How do | apply to become a volunteer?

Read it all and want to get involved? Fill in the
volunteer form through the link in our bio before 15
November, it’s quick and easy!

We’ll then get back to you to confirm your participation
and the details of our meetings.
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